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Rob:

This letter is to thank you for the very professional way in which you handled our
recent claim for water damage to our house and the expeditious payout of the claim by
AMICA.

Furthermore, we wanted you to know what an outstanding job NuBilt, Inc did,
first in their rapid response to the flooding in our basement and then by their continued
efforts to accomplish the restoration of our basement in a timely fashion.

The professionalism and personal attention provided by both companies made a

difficult situation bearable and this is due in large part to your assistance and Omar’s at
NuBiit.

Thanks again for everything.

Sincerely,
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