B. K

Denver, CO 80218

June 11, 2005

NuBiit
2134 8 Valentia Street
Denver, CO 80231

Dear Omar and Issa.

Thank you very much for the incredible job performed by your company. As you know
when a disaster occurs like the flood in my utility room, people have a tendency to
become rather upset. Every person I encountered with your company was extremely

helpful and friendly. If there were any problems, they were taken car of immediately.

Thanks again.
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