Rick J. Laikola Agency
3102 S. Parker Road Unit A16
Aurora, CO 80014-0000
Office: (303) 696-2666
Fax: (303) 306-9202
rlaikola@amfam.com

October 31, 2008

NuBilt
2134 S Valentia ST
Denver, CO. 80231

Dear Issa:

I just wanted to let you know what a pleasure it has been to work with your family and
employees. When one of my customers has a fire, water, or sewer back up claim it is a very
difficult time in there lives and they often call me in tears to report the claim. Irecently had a
customer call in a sewer back up claim and you were at there home in the basement within one
hour cleaning up a small disaster. The customer was so relieved and thanked me for the great

job your company did for her.

Thank y%at work you do.

Rick Laikola
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