June 30, 2008

On behalf of The EJl family,

| would like to thank Issa, Wayne, Nate and the entire Nubilt Family for all that you did for our
home and us. As | have said before we are first time homeowners and this was our first
catastrophe. We were in shock to find 5 inches of standing water in our basement. Issa came to
our home even though we had another contractor prepared to start working and he explained
what needed to be done, what Nubilt would do, and he immediately gained our trust and
within less than an hour 5 trucks were out front and a team of people were working. The clean
up and repair time flew by with no problems, everyone that came to our home was kind,
courteous and professional. We always felt like their top priority. Our Basement looks
gorgeous, it looks better then it was before.

Thank You Nubilt again. We appreciate all that you did for us.

The E[ EGEN



