John & Patricia _
[

Castle Rock, Colorado 80104

March 18, 2007

NuBilt
2134 S. Valentia Street
Denver, Colorado 80231

Dear Joe:
We would like to express our appreciation for the outstanding effort that you and your
crews expended in repairing our hardwood floors. The workmanship of your employees

and subcontractors was excellent, and the repairs exceeded our expectations.

Beyond the expertise of your team, the consideration shown by everyone at NuBilt
helped make a stressful experience more manageable for us. Your personal involvement
and attentiveness throughout greatly reduced our anxieties.

Thanks again — and please feel free to share our satisfaction with others.

Sincerely,




